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General Information

Corporate Office/Central Warehouse/Custom Sales & Fabrication Center

	 Tubelite Inc.
	 3056 Walker Ridge Drive NW, Suite G, Walker, MI 49544

	 Telephone: 
		  (800) 866-2227	
	   	 (616) 301-0056
	 Telefax:  
		  Client Services / General (877) 299-2414 or (616) 301-0003, email: orderteam@tubeliteinc.com
		  Estimating (616) 301-0005, email: estimating@tubeliteinc.com 
		  Credit/Finance (616) 301-0006
		  Engineering (616) 301-0008

General Notes
This Price Book is designed to be used with discount multipliers for your respective region that yield 
competitive prices. Tubelite also provides reimbursement for customers who invest in computer estimating 
software. For details on compatible software and reimbursement guidelines, contact your local Tubelite Client 
Development Manager.

Purchase Order Guidelines: Tubelite offers helpful tools to simplify the order process including the Door and 
Frame Order Sheet, Easy Estimate Spreadsheet, etc.  These tools also assist to expedite the order process and 
minimize quality issues. Please contact your Client Development Manager for details.
 
Order completion guidelines are based upon the product.  Additional entry time is required for modified and 
custom products that are not assigned a part # listed in the price book.
 
Order acknowledgements will be communicated no later than end of business the work day following order entry.
It is vital that the client review these details immediately upon receipt and notification provided to order 
entry regarding any discrepancies.
 
Estimating Guidelines: Quotation completion guidelines are based upon numerous variables such as: material 
list; complexity; Engineering assistance etc.
Please contact your Client Development Manager for a copy of these guidelines.
 
Your Client Development Manager can offer assistance with the price book and helpful tools used for order 
placement to avoid any unnecessary processing fees.

LEED Projects: Contact Tubelite Estimating for information on recycled aluminum content and other LEED questions.
 
Provision of Glass Sizing:  Tubelite does not provide Glass Sizes

Engineering Guidelines. Services from Tubelite provide our customers with installation instruction manuals, test 
documentation, and written support for our Storefront and Curtainwall products. For Windloads, Deflection, and 
Deadload technical data, please refer to the appropriate sections of our Design Manual.
Tubelite also provides the following Engineering Services:
	 - �Structural Review of specific applications for Windload, etc., when customers fax or mail elevations and 

structural requirements on a single 8-1/2" x 11" sheet.
	 - �Comments on the compatibility of specific hardware with Tubelite doors and framing systems, if Tubelite is 

fabricating the doors.
	 - If required Tubelite will assist the customer in selecting products that meet project specifications.
	 - �A nationwide list of engineering firms capable of meeting customer needs for drafting, shop drawing, PE 

stamps, and structural calculations requiring a PE stamps can be found on Tubelite’s website. Tubelite does 
not provide or review in-house or outsourced shop drawings, drafting or structural calculation services.

Fabrication. Tubelite provides fabrication of doors and immediate door frames only (no curves or trapezoids). 
All other fabrication is to be handled by the customer.
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Hardware. An approved hardware schedule and all customer furnished hardware which requires Tubelite 
preparation and/or installation must be received by Tubelite prior to preparation of fabrication documents and 
release to production. Production lead-times will begin upon receipt of hardware supplied by the customer. 
Expediting hardware by others will be the responsibility of the Buyer. Door hardware furnished by others must 
be shipped prepaid as directed by the HBO Project Manager, with a detailed packing list, and marked with the 
following information:

	 * Tubelite Factory Sales Order Number		  * Customer’s Name & Address
	 * Project Name & Location			   * Door Numbers marked on each hardware Item

Please use the following process when supplying Hardware By Others. 
	 * Direct all correspondence through Tubelite's HBO Project Manager.
	 * Reference the Tubelite sales order # on the hardware packing slip BEFORE shipping any hardware.
	 * Ship hardware only to the location specified by the Tubelite HBO Projects Manager when the Sales 	
	    Order # is given, and reference the SO# on the hardware packing slip.
	 * The customer MUST notify Tubelite when the hardware by others is shipped and scheduled to arrive.
	 * Ship ONLY the hardware applicable to the immediate doors/frames (that Tubelite is to prep for & 	
	    apply).  A handling charge will be applied to the sales order for all other hardware shipped to Tubelite.
	 * Hardware sent to the wrong location by the customer will incur a shipping & handling charge to 	
	    forward to the appropriate location.

Any deviation from the packing list to the actual contents of hardware received is the responsibility of the 
Buyer. Unless directed otherwise by the client, Tubelite will fabricate the doors and frames per the most recent 
templates available at the hardware manufacturers' websites. Tubelite's delivery schedule may be extended due 
to inadequate coordination or late delivery of hardware by others. Hardware received without the required  
information will be returned freight collect to the Buyer.

Hinge Swage:  In order to maintain the standard Tubelite clearances in door openings all hinges supplied by 
others are required to have Zero swaging. All hinges received by Tubelite requiring swage adjustment will be 
charged accordingly.

A handling charge will be applied to all hardware (such as surface closers, thresholds, and floor checks)  
received, but not required or requested by Tubelite.

Samples. Tubelite will offer a price quotation for standard and special samples at the request of the Buyer.

Tubelite Manufacturer Warranty. Our standard product warranty is two years from date of shipment. See 
terms and conditions for more details. The maximum door leaf size covered by Tubelite’s standard warranty is 
4’0” wide by 9’0” high.

Finish Warranty
Our finish applicator Linetec, and their suppliers, are proud to offer the following standard finish warranties with options for extension:

• 50% paint (AAMA 2604) - standard 5 years - optional 10 year maximum (surcharge applies)
• 70% paint (AAMA 2605) - standard 10 years - optional 20 year maximum (surcharge applies)
• Class 1 anodizing - 5 years standard - optional 10 year maximum (surcharge applies) - DB, MB, EB, CH, BL, C1 
• Class 2 anodizing - 2 years Tubelite standard only - no additional years - C2

• For extended - term finish warranties arrangements must be made at the time of Quotation and before Order Entry.

Tubelite believes Linetec is so confident of the strength and quality of their paints, Tubelite extrusions, and of its own painting process that 
in the unlikely event any damage is reported during the warranty period, Linetec will promptly dispatch a repair crew directly to your site.

Tubelite will attempt to obtain assignment of any paint warranty to customer at customer's request. 

Outside Supplier Warranty
Items manufactured and services performed by others and supplied by Tubelite carry only the respective  
manufacturer’s or supplier’s warranty, if any. Tubelite will attempt to obtain assignment to customer of such  
warranties if any, at customer’s request.
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* �Tubelite certification of all extrusions to T6 temper is over half-way complete. Independent agency documentation 
for specific shapes will be provided upon request.

Painted & Non-Standard Anodized Finishes
	 Doors & Frames	 				  
	 Components Finished to Match 		  The following components will NOT be finished
	 Extruded Main Members:			   to match the Door & Frame:
	 Glazing Stops					     Push/Pull Hardware
	 Intermediate Horizontals			   Thresholds
	 Mid-Panel Panic Housings			   Butt Hinges
	 Concealed Overhead Closer Cover Plates	 Offset & Center Pivots
							       Cylinders/Faces/Guards/Thumbturns
							       Surface Mounted Closers
							       Rim Panic Device Housings/Bars
							       Concealed Panic Device Housings/Bars
							       Mid Panel Panic Touch Bars
							       Lock Face Plates
							       Latch Lock Paddles/Handles
							       Flush Bolt Faces
							       Door Holders
							       Door Bottom Weathersweeps
							       Kick Plates
							       Outside Purchased Hardware
							       Exposed Screws / Fasteners

	
 
It is not unusual to experience some marring and scratching in handling of painted finishes, especially certain 
dark colors.  Tubelite does not assume responsibility for marring and/or scratching as a result of shipping, 
loading and unloading, hoisting, and/or job site handling.

Touch Up Paint
One can Touch-up paint will be supplied at no charge for orders of 100 sq. ft. and over. This can is a 12 oz. 
aerosol. Additional cans can be purchased @ price of $68.00 List.

General Product Specifications

Materials
    Extrusions shall be of aluminum alloy 6063-T6* 
extruded within commercial tolerance and free from 
defects impairing strength and/or durability. 
    Screws, bolts and all other accessories to be 
compatible with the aluminum under normal service 
conditions.
    Fixed glazing gaskets at the interior and  
exterior shall be of high quality extruded elastomeric 
material. 

Finish
    All exposed framing surfaces shall be free of 
scratches and other serious blemishes. 

  
Finish to be: Architect Select
        Etched and Clear anodized
        (AAM10C21A31) - Class II
		  Clear (C2)
        (AAM10C21A41) - Class I
		  Clear (C1)
        Electrolytically deposited color
        (AAM10C21A44) - Class I
		  Champagne (CH)
		  Medium Bronze (MB)
		  Dark Bronze (DB)
		  Extra Dark Bronze (EB)
		  Black (BL)
        Electrostatically painted color: (specify)
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Table of Standard Finish Designations

		  Color	 Symbol		 Class	 Thickness			   Designation	 		
		
		  Mill   	 (0R)			    		  	 	 AA M10
Anodized	
	 	 *Clear 	 (C2)		  II	 0.4 - 0.7 mil 			   AA M10 C21 A31	 	
		  Clear 	 (C1)		  I	 > 0.7 mil 	 		  AA M10 C21 A41	 	
	 Champagne 	 (CH)		  I	 > 0.7 mil 	 		  AA M10 C21 A44
       Medium Bronze 	 (MB)		  I	 > 0.7 mil 			   AA M10 C21 A44
	 *Dark Bronze 	 (DB)		  I	 > 0.7 mil 			   AA M10 C21 A44
  Extra Dark Bronze	 (EB)		  I	 > 0.7 mil 			   AA M10 C21 A44	 	
		  Black 	 (BL)		  I	 > 0.7 mil 			   AA M10 C21 A44

Painted	
	 *Bone White	 (1P)	 70% Kynar	 AAMA 2605
	 Hartford Green	 (2P)	 70% Kynar	 AAMA 2605
	 Black	 (3P)	 70% Kynar	 AAMA 2605
	 Colonial Red	 (RP)	 70% Kynar	 AAMA 2605
	 Sandstone	 (5P)	 70% Kynar	 AAMA 2605
	 Quaker Bronze	 (6P)	 70% Kynar	 AAMA 2605
	 Burnt Sun	 (7P)	 70% Kynar	 AAMA 2605
	 Sage Brown	 (8P)	 70% Kynar	 AAMA 2605
	 Boysenberry	 (9P)	 70% Kynar	 AAMA 2605
	 Interstate Blue	 (UP)	 70% Kynar	 AAMA 2605
	 Ivory	 (AP)	 70% Kynar	 AAMA 2605
	 Beige	 (BP)	 70% Kynar	 AAMA 2605
	Light Seawolf Beige	 (CP)	 70% Kynar	 AAMA 2605
	 Military Blue	 (DP)	 70% Kynar	 AAMA 2605
	 Sierra Tan	 (QP)	 70% Kynar	 AAMA 2605
	 Dove Gray	 (VP)	 70% Kynar	 AAMA 2605
	 Slate Gray	 (WP)	 70% Kynar	 AAMA 2605
	 Charcoal Gray	 (XP)	 70% Kynar	 AAMA 2605
	 Patina Green	 (SP)	 70% Kynar	 AAMA 2605
	 Dark Ivy	 (TP)	 70% Kynar	 AAMA 2605

Other Painted
	 2-Coat	 (GP)		   70% Kynar		  	 	 	 AAMA 2605
	 In-House Blendable 
	 3-Coat	 (KP)		   70% Kynar		  	 	 	 AAMA 2605
	 Banner Red or
	 XL Red Only

General Material & Finish Specifications

Acid Etch
Introducing our new environment-friendly finishes, and an industry-leading recycled aluminum content.

• ��Aluminum Billet. Tubellite offers an industry leading recycled content in our billet. This presents an outstand-
ing opportunity for clients to assist with LEED projects without adding lead-time or cost.

• ���Anodized Finish. Environment-friendly acid etch anodizing produces only 1/10 of the sludge that the tradi-
tional caustic-etch process does. This equates to 90% less waste into landfills.

• ���Superior Thermal Performance. Tubelite products provide superior performing Condensation Resistance 
(CRF) and Thermal Conduction (Uc) which help save energy and money.

• ���A Complete Package. The optimal recycled aluminum composition combined with the new finish process 
offers an exceptional overall green package. 

*Standard Finishes
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Support Literature

Installation Instructions
4500 Series Flush Glaze						      8-1/2" x 11"
VersaTherm Framing							       8-1/2" x 11"
E/T 14000 Series Flush Glaze					     8-1/2" x 11"
E/T 14000 I/O Series Flush Glaze					     8-1/2" x 11"
P1880	 200 Series Curtainwall					     8-1/2" x 11"
P1887 (1)  400 Series Curtainwall - Exposed Fastener		  8-1/2" x 11"
P1887 (2)  400 Series Curtainwall - Concealed Fastener		  8-1/2" x 11"
P2076  400 Series Screw Spline Curtainwall				   8-1/2" x 11"
T144	 1900 Series 4-1/2" Ribbon Window				    8-1/2" x 11"
MaxBlock Sunshades							      8-1/2" x 11"

Protective Coatings
We do not recommend protective coatings on surfaces of metal to which sealant will be applied. 

Special Charges
	 Description	 Formula	 Minimum Charge	
	

	 Anodized Material Set-Up	 C1, EB, MB, CH, BL	 $150 Net per Purchase Order
	
			   Non-IHB 	   All Other 	
	 Painted Material Set-Up		  Paints		    Paints
	     List Price =	$0 to $40,000	 Set-Up Per Shipment..............$750 Net	   $250 Net
		  $40,000 and over                 	.................................................No Set-up	   No Set-Up
                                                                                            
                                                                                            
  	 Returns	 	 ADD 20%.................................$50 Minimum
  	 (see Terms and Conditions	 Restocking Charge
                                                                                            
  	 Cancellations – if no material handling has occurred............................$50 Net
  	 (see Terms and Conditions)                                                 
                                                                                            
  	 Cut to Size Material	 ADD 50%  to SL List................$50 Minimum
                                                                                            
  	 Custom Length Material                                                                                                                   
  	 Extrusions can be ordered in lengths up to 30’0”
                                                                                            
  	 Anodized or Painted finishes in lengths greater than 28’6” require quotation.
                                                                                            
  	 Extrusions NON-STANDARD Lengths
	    Quantities of 50 or more – per profile	 Use STANDARD length List Price per inch.
	    Quantities of less than 50 – per profile	 STANDARD length will be provided or $250 Net Set-up charge
                                                                                            
	 Finished Sheet Crating Charge – (Up to 40 sheets per crate)..................$100 per Crate Net
                                                                                            
	 Minimum Order –  see Terms & Conditions................................................$100 per Order



Page 7

May 2010

LIMITED WARRANTY

April 29, 2009 

Job Reference:    
   
 SO #      

WARRANTY AND REMEDIES FOR DEFECTS:

A. If any of the aluminum materials (the “Products”) furnished by Tubelite Inc. (“Tubelite”) that 
1) have been properly installed, and 2) have not been subjected to abuse or misuse prove to be 
defective (as defined below) within two [2] years from the date of shipment, then Tubelite will, at its 
option, repair or replace the defect, or pay the reasonable cost of repair or replacement for the defect, 
provided that notice of the defect is given to Tubelite within 30 days after discovery of such defect by 
Purchaser.  This warranty does include factory-applied finishes on exposed aluminum surfaces against 
peeling, checking, cracking, chalking and change of color, per applicable AAMA Specifications

[  ] 2603 - Baked Enamel /5 year, adhesion only  

[  ] 2604 - 50% Kynar / 5 years 

[  ] 2605 - 70% Kynar /10years 

[  ] 611 - Class I Anodize - 5 years / Class II Anodize - 2 years 

in force at the time of purchase.  This limited warranty applies only when finish types recommended 
for the atmospheric environment of the project site are used.  Tubelite reserves the right to re-finish 
defective components in the field, using air-dry products.  Repair or replacement does not include any 
costs of removal or reinstallation of the defective Product or part thereof.  A product shall be 
considered “defective” or having a “defect” if it is found by Tubelite to have been defective in 
materials or workmanship and if the defect materially impairs the value of the Product to Purchaser, 
except that if Purchaser shall have approved a sample or drawings of, or specifications for, the 
Product, then the Product shall not be defective to the extent it conforms to the sample, drawings or 
specifications.  This warranty is only valid if the Products are installed properly and in accordance 
with instructions and if the Products are not subject to abuse or misuse. Tubelite shall have the option 
of requiring the return of the defective Product or part thereof, transportation prepaid, and proof that 
the Product has been properly installed, maintained and operated to establish the claim. In the event of 
a defect in any Product constituting a breach of the warranty provided herein, Tubelite shall furnish 
instructions for the disposition of the defective Product or part thereof. 

B. Notice of a breach of Tubelite’s warranty must be made in writing addressed to Tubelite, 
setting forth sufficient detail to permit identification by Tubelite of the claimed defect. Such notice 
must be given within 30 days after discovery of the defect by Purchaser, but in no case more than two 
[2] years and 30 days after the date of shipment of the Products to Purchaser.  If notice is not given 
within such period, any claim for breach of warranty shall be conclusively deemed to have been 
waived by Purchaser and Tubelite shall not be liable to Purchaser with respect to the alleged defect. 
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The acceptance of any Products returned to Tubelite shall not be deemed an admission that the 
Products are defective or in breach of any warranty, and if Tubelite determines that the Products are 
not defective they may be returned to Purchaser at Purchaser’s expense. Tubelite shall not accept back 
charges for labor or repair costs incurred by Purchaser without the prior written consent of Tubelite. 

C. Tubelite’s liability for any defective condition in the Products constituting a breach of the 
warranty provided herein or for any other breach of these terms and conditions shall not exceed the 
net purchase price of the Products. TUBELITE SHALL HAVE NO LIABILITY TO PURCHASER 
OR ANY OTHER PERSON OR ENTITY FOR CONSEQUENTIAL DAMAGES OF ANY KIND 
WHATSOEVER, INCLUDING, BUT NOT LIMITED TO, PERSONAL INJURY, PROPERTY 
DAMAGE, LOST PROFITS OR OTHER ECONOMIC INJURY DUE TO ANY DEFECT IN ANY 
PRODUCT OR ANY OTHER BREACH OF THESE TERMS AND CONDITIONS BY TUBELITE.  
TUBELITE SHALL NOT BE LIABLE TO PURCHASER OR ANY OTHER PERSON OR ENTITY 
IN TORT FOR ANY NEGLIGENT DESIGN OR MANUFACTURE OF ANY PRODUCT, OR FOR 
THE OMISSION OF ANY WARNING WITH RESPECT THERETO. The remedies provided herein 
shall be Purchaser’s sole and exclusive remedy. If Tubelite is unable to repair or replace the defective 
Products, Tubelite shall issue a credit to Purchaser for all or part of the purchase price, as Tubelite 
shall determine. 

PERIOD OF LIMITATIONS.  No claim, suit or other proceeding may be brought by Purchaser for 
any breach of warranty by Tubelite after two [2] years from the date of shipment of the Products or for 
any other breach of these terms and conditions by Tubelite or relating to the Products after 1 year from 
the date on which the claim accrues. In the interpretation of this limitation on action for a breach by 
Tubelite, it is agreed that there are no warranties of future performance of the Products, except as 
expressly granted by Tubelite in writing, that would extend the period of limitation herein contained 
for bringing an action. 

DISCLAIMER: LIMITATION OF LIABILITY.  THE WARRANTIES STATED HEREIN ARE IN 
LIEU OF ALL OTHER WARRANTIES, EXPRESS, IMPLIED, STATUTORY OR OTHERWISE.  
TUBELITE MAKES NO WARRANTY OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE.  No person other than an authorized officer of Tubelite may modify or 
expand the warranty provided herein, waive any of the limitations, or make any different or additional 
warranties with respect to any Product, and any statements to the contrary are hereby rendered null 
and void.  On any resale of the Products, Purchaser shall contractually limit the subsequent buyer’s 
rights and remedies to the same extent as Purchaser’s are limited under these terms and conditions. 

____________________________________
FOR TUBELITE INC. 

Client Service Rep



3056 Walker Ridge Drive NW  
Walker, Michigan 49544
800/866-2227 Phone
877/299-2414 Fax
www.Tubeliteinc.com

WARRANTY
REQUEST FORM

Fax to:  877-299-2414

Date:________________________________________________________________________________________________________

Your Name:_______________________________________ Company Name:___________________________________________

Address:_____________________________________________________________________________________________________

____________________________________________________________________________________________________________

Phone:_______________________________________________ Fax:___________________________________________________

Tubelite SO#:_________________________________________________________________________________________________

Project Name:________________________________________________________________________________________________

*Project City & State:__________________________________________________________________________________________

*Date of Substantial Completion:_ ______________________________________________________________________________
*Required for Finish Warranties

WARRANTY TYPE NEEDED							     

Manufacturer’s (Materials)	 ____ Standard 2-Year	 Number of Originals Needed___________________ 	
		
	 Extended (�if not purchased at time of order, the quote process will begin,  

and warranty processing will be delayed)	
	 ____ 3-Year	

	 ____ 5-Year	

	 ____ 10-Year		
		
	
Finish	 ____ Standard	 Number of Originals Needed___________________ 	

		  Class I Clear Coat Anodize 2A - 5 Year	

		  Class II Clear Coat 0A - N/A 	

		  Class I Anodize - 5 Year 	

		  50% Paint - 5 Year	

		  70% Paint - 10 Year		
			 
	 Extended (�if not purchased at time of order, the quote process will begin,  

and warranty processing will be delayed)
	 ____ 10-Year Anodize		

	 ____ 10-Year Paint (available on 50%)		

	 ____ 20-Year Paint (available on 70%)		
		
Warranties are processed in the order they are received.  							     
Please allow a minimum of  3 days for manufacturer’s warranties, and 5-10 days for finish warranties.				  
									       

INTERNAL USE ONLY:							     
Accounting Dept. Approval Date:						      Initials:

May 2010
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Tubelite Inc.
Terms & Conditions of Sale

All Tubelite, Inc. (“Tubelite”) sales to any purchaser (“Buyer”) shall be governed by these TERMS AND  
CONDITIONS OF SALE (“TERMS”).  Acceptance of Buyer's purchase order by Tubelite is expressly conditioned 
on Buyer's assent to these TERMS.

1. �Agreement. Tubelite expressly objects to, and rejects, any term or condition in Buyer's purchase order or 
other Buyer document that differs from, is in addition to, or is inconsistent with these TERMS.  These TERMS, 
Tubelite’s current Price Book, and any warranties issued by Tubelite in connection with Buyer’s order  
(collectively, the “Agreement”), shall constitute the entire agreement between Buyer and Tubelite.  Any  
modification or amendment to the Agreement shall be subject to Tubelite’s prior written acceptance.   
This Agreement shall become effective upon the date Tubelite accepts Buyer’s order.

 

2. Orders and Cancellation; Drawings; Tooling.  

	 A. �All orders are subject to Tubelite’s final approval and acceptance.  All orders are subject to a minimum 
charge of $100 NET. Buyer may not change or cancel an order, in whole or in part, without Tubelite’s 
prior written consent.  If Buyer cancels an order, in whole or in part, Buyer shall be responsible for and 
pay Tubelite’s expenses, costs, losses and damages resulting from such cancellation, including but 
not limited to, lost profits, restocking charge, costs of materials, scrap or transportation charges, and 
attorneys fees.  

	 B. �Tubelite shall not be responsible for (i) any errors or omissions in drawings or specifications provided 
by Buyer in connection with Buyer’s order, or (ii) any errors or omissions by Tubelite in interpreting,  
using or dealing in any way with the drawings or specifications.

	 C. �If Buyer’s order requires Tubelite to incur costs for special tooling or die(s), Buyer shall pay an  
additional charge and Tubelite will be the owner of all right, title and interest in such tooling or die(s). 

	 D. �Tubelite may require job specific details prior to Order Entry. Neglect to supply these details in full if 
requested would prevent order placement. 

3. Prices; Quotations.

	 A. �Tubelite’s prices are published in Tubelite’s current price book (“Price Book”), which is updated  
regularly by Tubelite and provided or made available to Buyers.  If Buyer does not have a current Price 
Book, Buyer should contact Tubelite’s Client Services Assistant and request a copy.  All prices are 
subject to change without prior notice.  Tubelite may correct pricing errors at any time.  Orders not 
shipped for any reason within ninety (90) days of Tubelite’s receipt of the order shall be subject to price 
changes at Tubelite’s option.   Tubelite’s prices do not include sales tax, use or excise tax, or any other 
taxes or government fees.  Buyer shall be liable for such taxes and fees, whether or not such amounts 
are invoiced by Tubelite. If invoiced for taxes by Tubelite, it is the buyer’s responsibility to provide the 
exemption certificate to Tubelite at the time of order entry for a tax exempt project.  Failure to do so will 
result in a $25 processing fee if credit for tax is requested from Tubelite.

	 B. �If Tubelite issues a quotation to Buyer, such quotation shall be effective for a period of thirty (30) days 
from the date of the quotation regardless of the delivery date, and the quotation shall be considered 
revoked upon the expiration of the thirty (30) day period.  In addition, Tubelite shall have the option to 
withdraw a quotation at any time prior to Buyer’s written acceptance of the quotation.  At Tubelite’s sole 
option, any Buyer order that fails to strictly conform to Tubelite’s quotation may be cancelled by  
Tubelite, or in the alternative, Tubelite may adjust the pricing in the quotation.
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4. Payment Terms. Payment shall be due within thirty (30) days of the date of Tubelite’s invoice.  All orders are 
subject to approval and continuation of credit by Tubelite.  If Tubelite does not approve Buyer’s credit, or if at any 
time Tubelite, in its sole judgment, decides that the extension of further credit is unjustified due to Buyer’s financial 
condition, credit rating or default in any indebtedness or obligation owing to Tubelite, then Tubelite may require 
advance payment, ship C.O.D. (including additional freight charges as required), stop production of an order or 
suspend any or all of Buyer’s shipments.  Any payment not made by Buyer during the payment term shall ac-
crue interest at a rate of 1.5% per annum, or the maximum allowed by law if less.  If Buyer fails to make timely 
payment(s), Buyer shall reimburse Tubelite for any costs of collection, including reasonable attorneys’ fees.

5. Security Interest.  Buyer represents that it is solvent.  Tubelite shall retain a security interest in any product(s) 
sold to Buyer to secure payment of the total amount due to Tubelite, including any other indebtedness now and in 
the future between Buyer and Tubelite.  At Tubelite’s request, Buyer shall cooperate and deliver to Tubelite a  
UCC-1 financial statement or such other documentation necessary for Tubelite to secure its interest herein.

6. Delivery; Risk of Loss. Delivery shall be F.O.B. shipping point.  Tubelite may ship the goods using methods, 
routes and carrier(s) of its choice.  Shipping and delivery dates will be estimates only.  IN NO EVENT SHALL 
TUBELITE BE LIABLE TO BUYER OR THIRD PARTIES FOR INCIDENTAL, CONSEQUENTIAL, SPECIAL OR  
OTHER DAMAGES ARISING OUT OF TUBELITE’S DELAY OR FAILURE TO MEET SHIPPING OR DELIVERY 
DATES.  Risk of loss shall pass to Buyer upon shipment of the product(s) to Buyer’s specified destination. Buyer 
shall be responsible for unloading and inspecting the goods upon delivery.  Buyer shall promptly notify Tubelite 
of any claim that the goods are non-conforming and Tubelite shall be allowed a reasonable opportunity to inspect 
and cure any claim of alleged non-conformity.  

7. Warranties; Limitations; Remedies.

	 A. �Upon Buyer’s final payment for product(s) delivered, Tubelite’s Limited Warranty for each applicable 
product category sold will become effective.  Tubelite’s limited warranties are available in the current 
Tubelite Price Book or made available upon request.  Tubelite shall not be responsible for, and will not 
accept, any other charge or expense from Buyer, including but not limited to, labor for any modification, 
removal, inspection or installation of the product(s).  No product may be returned to Tubelite for credit, 
nor will Tubelite accept any remittance, deduction or back charges, without Tubelite’s prior written 
consent.  Tubelite shall not be responsible for any failures resulting from improper handling or installa-
tion of the product(s).  Tubelite’s limited warranties shall not be effective until Buyer has made payment 
in full.  A Tubelite Limited Warranty may not be modified in any manner unless authorized in writing by 
Tubelite.  Any verbal representations made to Buyer by Tubelite shall not modify this Agreement or any 
Tubelite warranty.  There are no third party beneficiaries to any Tubelite warranty or other provision of 
this Agreement.  

	 B. �TUBELITE EXPRESSLY DISCLAIMS ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS 
FOR ANY PARTICULAR PURPOSE OR ANY OTHER OBLIGATION OR LIABILITY NOT EXPRESSLY  
SET FORTH IN THIS AGREEMENT OR ANY TUBELITE LIMITED WARRANTY.  IN NO EVENT  
SHALL TUBELITE BE LIABLE FOR BUYER’S OR ANY THIRD PARTY’S INDIRECT, INCIDENTAL,  
CONSEQUENTIAL, SPECIAL OR PUNITIVE DAMAGES OF ANY KIND.   ALTHOUGH TUBELITE MAY 
HAVE SUGGESTED A PRODUCT FOR AN APPLICATION THE PRODUCT OR DEVELOPED THE  
PRODUCT, IT IS THE BUYER'S RESPONSIBILITY TO TEST AND DETERMINE THE SUITABILITY OF 
THE PRODUCT FOR THE BUYER'S INTENDED USE AND PURPOSE.  BUYER ASSUMES ALL RISK 
AND LIABILITY WHATSOEVER REGARDING SUCH SUITABILITY. 

	 C. �Buyer’s rights and remedies regarding products supplied by Tubelite under this order are set forth in 
the applicable Tubelite limited warranty.        
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8. �Permits; Compliance.  Tubelite shall not be responsible for any permits, inspections or licenses required for 
the installation or operation of any product(s) sold under this Agreement.  Tubelite makes no representations or 
warranties that the product(s) sold hereunder will comply with, or conform to, any federal, state or local laws, 
ordinances, codes, standards or regulations.  Buyer shall be responsible for such any and all such compliance 
and conformance.

9. �Limitations on Actions; Governing Law.  Any claim made, or action commenced, by Buyer in connection 
with this Agreement must be brought within one (1) year from the date an order is delivered.  In all respects, 
this Agreement shall be governed by and interpreted in accordance with the laws of the state of Michigan.

10. �Force Majeure.  Tubelite shall not be responsible for its failure to perform any obligations to Buyer, or the 
delay in performance thereof, caused by any Force Majeure event, or other action beyond its reasonable 
control.  “Force Majeure” will include, but not be limited to, acts of nature, floods, fire, transportation delays, 
power outages, supply shortages or unavailability, strikes or labor shortages, government actions, orders 
or restrictions wars, insurrections or terrorism.  If the Force Majuere event continues for a period of time that 
makes performance by Tubelite impossible or impracticable, either Party may terminate this Agreement  
immediately upon the other party’s receipt of written notice to terminate.

11. Indemnity; Tubelite’s Remedies.  

	 A. �Buyer shall defend, indemnify and hold Tubelite harmless from and against any claims, actions,  
damages, losses or expenses, including reasonable attorneys’ fees, incurred by Tubelite as a result  
of any breach by, or negligence of, Buyer related to this Agreement.

	 B. �If Buyer fails to make payment or otherwise defaults in any material obligation hereunder, Tubelite may 
consider such failure or default to an anticipatory breach or repudiation of any and all agreements with 
Buyer.  In such event, Tubelite may cancel or terminate any and all outstanding orders or agreements 
with Buyer.  Tubelite reserves the right to offset any amount due and owing from Buyer.  Tubelite’s 
rights and remedies are cumulative and may be exercised at any time and in any way under applicable 
laws.  No failure of Tubelite to exercise any right or remedy hereunder shall operate as a waiver or 
relinquishment thereof.   




